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ABSTRACT

This descriptive cross sectional survey aims to study the level of organizational commitment
and is predictable factors of that commitment. The study sample were 351 professional personals
of Medical Service Department, Bangkok Metropolitan Administration of 3 hospitals, Klang, Taksin
and Charoenkrungpracharak. The research instruments used self-administrated questionnaire.
The collection of data were during January 13 — February 23, 2018. The analysis of data using
both descriptive statistics and stepwise multiple regression analysis. The results showed that the
organization commitment were at middle level, The job characteristic, organizational climate and
organizational justice were at high level. It was also found that factor which could be predicted
the organization commitments of personals significantly were organizational climate (P < 0.001)
and organizational justice (P < 0.001) and these two factors could be explained the organizational
commitment 24.2 percent (R* = 0.242). From the results of this study, it was recommended that
the high executive administrators were considered to support factors that promoted the health
personals to have freedom in job and found out the preventive measure to keep personals to work

longer in order to promote organizational commitment.

Keywords: Organization Commitment, Job Characteristic, Organizational Climate, Organizational

Justice, Medical Service Department
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