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Abstract

The objective of this research were to study the causal relationship of the factors
influencing the acceptability toward the use of information technology in private universities
in Thailand, and to analyze the elements of the causal relationship of the factors influencing
the acceptability toward information technology in private universities the use of based on
empirical data. The samples consisted of 400 administrators, faculty of teachers, and staffs
associated with the use of information technology in private universities. The research
instrument used for data collection was a questionnaire about the factors influencing the
acceptability toward information technology using in private universities in Thailand. The
research results indicated that: 1) all the factor loadings level of confidence were higher
than the 0.70, When 11 factors analyzed including; the ability to use, distress in using, the
utility awareness, facility perceptions, innovative safety, innovation efficiency, technology
accessing, knowledge transferring, knowledge obtaining, the decision to acquire, and
usability. 2) factors that contribute positively to the acceptability of information technology
is the ability to use, innovation efficiency, knowledge transferring. While, the factors that
contribute the least to the acceptability of information technology is distress in usage. and
3) the causal model of relationship of the factors influencing the acceptability toward
information technology is valid and well described by the empirical data. The result are
favorable (the GFI=0.983, the AGFI=0.951, RMR=0.024 and the value P=0.052), the variables
consist of information technology usage behavior, attitudes toward information technology,

innovative features, supporting factors, and the acceptability toward information technology.

Keywords : The causal relationship model, The factors influencing the acceptability towards

information technology usage, Private universities in Thailand
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