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ABSTRACT

The purposes of this research were twofold: Firstly, to analyze the causal confirmatory
factors affecting performance effectiveness of the above personnel, and Secondly, to study
causal relationships with the structural equation model of the performance effectiveness of the
Authority. Data used in the study were drawn from the staff and employees working at the
Authority via questionnaire, given by 547 people or 99.45%. from the sample and multi-stage
random sampling). Statistics applied in the analysis included percentile, mean, standard
deviation, confirmatory factor analysis and path analysis using the base model LISREL Program
Version 8.80.

It was found that: 1)Confirmatory factors of the model that affected the performance
effectiveness of personnel of Provincial Electricity Authority in five Eastern Provinces of Thailand
were fit with the statistical agreements in which Chi-Square = 192.63, df = 182, P-value = 0.28053,
RMSEA = 0.024 and factor loading = 0.70. 2) personnel performance effectiveness received a
positive direct effect from 2 factors including (1) organizational justice factor and (2) organizational
citizenship behaviors factor. These 2 following factors had no direct effects on personnel
performance effectiveness, namely transformational leadership and organizational commitment.
Also, it was found that personnel performance effectiveness received positive indirect effects
from transformational leadership factor and organizational commitment factor through

organizational citizenship behaviors factor.

Keywords: Transformational leadership, Organizational Justice, Organizational commitment,

Organizational citizenship behaviors and Performance effectiveness of personnel
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