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ABSTRACT

The purposes of this research were to 1) to study factors that influence the performance
of the online payment system, 2) examination the consistency between the hypothetical model
and empirical data of factors that influence the operating results of the online payment system
and; 3) develop the causal model of the operating results for online payment system business.
Representative sample were entrepreneurs of small business and consumers of core network
mobile online payment system including 147 samples from AlS, 140 samples from DTAC and 113
samples from True. The total of sample was 400 samples by using structural equation modeling
(SEM) to test, analyze and report this study. Qualitative samples were 20 companies who bought
payment system machine.

The result found that 1. the principal factor in the operation of online payment system was
strategic management in terms of technology and satisfaction while the factor of marketing mix
did not affect on online payment service system business.2. The concordance between hypothetical
model and empirical data of factors that influenced the operating results of the online payment
system were satisfaction and technology factors that influenced the operating results of the online
payment system. 3. The explication causal model of the operation of online payment system
business found that the main factor of the causal model consisted of marketing mix, strategic
management, technology and customer satisfaction initiatives. However, the results from the study
of importance effect on online payment system business were satisfaction and technology that

influenced the performance of the online payment system.
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The result of key informants-interview found that marketing mix, strategic management

and technology were the important factors which made satisfaction and competitive advantages.

The result is consistent with the results of quantitative research.

Keywords: online payment system, online payment machine
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