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ABSTRACT

The objectives of this research were (1) to study viewing behaviors among people
with diverse political ideas, regarding the TV program “Retuning Happiness to Thai People”
program, presented by the Prime Minister, General Prayuth Chan-ocha, and (2) to analyze
the impact of viewing in terms of their attitudes towards the Prime Minister and the
Government. It was also (3) aimed at discovering ways to improve the program in order
to create popularity for the Prime Minister and the Government. The method used was
a quantitative survey research with a structured questionnaire being distributed among
400 respondents in Bangkok. Ten districts were randomly selected from the total of
50 districts, and 40 persons were selected by means of convenience sampling in each
selected district. The theoretical framework of the study included Cognitive Dissonance
(Festinger), Media Exposure (Finn), The Effects of Mass Communication (Klapper), Agenda
Setting (Mc Comb and Shaw, The Uses and Gratifications of Mass Media (Mc Quail and
Gurevitch) The findings revealed that most people were exposed to the program by
accident rather by intention to watch, and they wanted the program to be televised on

only one channel. It could be Channel 5, Channel 9, or Channel 11, which are stated-owned
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stations. An appropriate duration of the program should be no longer than 30 minutes,
and presenters should be the Prime Minister and other Ministers responsible for
the issues discussed in the program. The only gratification they got from viewing
the program was to keep up with political news; they did not use what they gained from
the program as contents for interpersonal communication or as guidance for their
behaviors. Age, income, occupation, education, political party affiliation, and exposure
to the program were proved to be related to attitudes towards the Prime Minister and
the Government. People with higher ages, with higher incomes, with higher education
levels, working people, Democrat Party members, non partisans, and frequent viewers
were more likely to have positive attitudes towards the Prime Minister and the Government
than those with younger ages, with low incomes, with low education levels, students,
and Pheu Thai Party members. The program could reinforce positive attitudes towards
the Prime Minister and the Government, but could not reverse attitudes among those
who held negative attitudes against the Prime Minister and the Government. The
researcher recommended that the program be improved as follows: the duration should
not exceed 30 minutes, televised on one of the state-owned channels, namely Channel 5,
Channel 9, or Channel 11, the Prime Minister and other Ministers responsible for relevant
issues should be presenters. It should be realized that the program is capable
of reinforcing existing positive predispositions towards the Prime Minister and
the Government, but it is not capable of reversing negative predispositions. If the

Government wants to reverse negative attitudes, other measures are deemed necessary.
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